
Message from Managing Director

Delivering Strong and  
Sustainable Value

DEAR STAKEHOLDERS, 

The year began with two successive 
waves of COVID‑19 adversely impacting 
lives and businesses around the globe. 
With accommodative policies and 
a collaborative approach, the global 
economy gradually started to recover. 
Businesses are growing with strong 
positive sentiments and India is on route 
to becoming the world’s fastest growing 
major economy. 

BUSINESS PERFORMANCE  
Automotive Business

During the year, we recorded our highest ever 
automotive steel volumes of 3,06,925 tonnes, up 
97% y‑o‑y. This historic performance was due to 
a strong growth in the volumes of Mahindra & 
Mahindra Limited (M&M), as well as increased share 
of business with existing customers. Our investment 
in new plants and technologically advanced lines are 
helping us expand our customer base.

Electric Vehicle Business

Currently, we are supplying motor cores for Electric 
three‑wheelers. We are also working on developing 
motor cores and battery casings for four-wheelers 
along with supplying steel components utilising 
high tensile steel for the EV industry. We will be 
associating with multiple technology partners for 
manufacturing EV motors for two‑wheelers and 
four-wheelers.

Power Business

With the setting up of a new plant in Chennai, we 
have established a pan‑India presence, further 
strengthening our leadership position in the Power 
industry. During the year, we commissioned our 
2nd global plant in Indonesia, with the aim to capture 
the Southeast Asia market.  

Electrical Stampings Business

As part of our objective to create a self‑reliant India, 
we are leveraging favourable Government initiatives 
such as Make in India, Atmanirbhar Bharat and the 
PLI Scheme, to make motor cores for the EV/Home 
Appliances industry. 

Automotive Recycling (CERO) Business

CERO is India’s first organised automotive vehicle 
recycler. Recently, the Government of India 
launched the Voluntary Vehicle Scrappage Policy. 
Once implemented by all the States, the vehicle 
scrap inflow to the organised recycling sector will 
grow exponentially. We have rapidly expanded our 
presence to 22 cities, with six Registered Vehicle 
Scrapping Facilities and 16 Collection Centres 
during FY2022. 

GETTING FUTURE READY
The Company is increasingly becoming future‑
ready with its clear sense of purpose and focused 
efforts towards optimising the functioning of the 
business. We are continuing to create lasting value, 
understanding our unique positioning and nurturing 
a holistic workplace cultures, to attract and retain the 
best talent pool. 

We are also focused on leveraging the latest 
technologies and scaling our operations with each 
passing fiscal. We are aiming to secure a leadership 
position in the EV space for components and 
motor cores, widening our reach in Automotive 
Recycling, moving to become a word‑class supplier 
of critical steel parts for the Automotive industry and 
introducing new, value‑added products in the Power 
and the Home Appliances sectors.

I would like to thank our employees for their support 
and the esteemed leadership team for their valuable 
guidance, helping us propel our growth to reach 
newer heights. I am optimistic about the future 
and confident that we will continue to have all our 
stakeholders’ support and trust in all our endeavours. 

Warm regards, 

Sumit Issar  
Managing Director 

We are also working on 
developing motor cores and 
battery casings for four-
wheelers along with supplying 
steel components utilising 
high tensile steel for the EV 
industry.

Despite the onslaught of the pandemic, I am proud to 
announce that during FY2022, we delivered the best 
financial performance in the history of Mahindra 
Intertrade Group. Against this backdrop, I am 
pleased to present to you the Company’s Annual 
Report for FY2022.

HISTORIC CONSOLIDATED FINANCIAL 
PERFORMANCE  
During the year under review, we delivered the 
highest ever steel volumes amounting to 3,49,722 
tonnes, up 78% y‑o‑y. Our sales set a new 
benchmark of ₹3,058.5 crores, up by 128% y‑o‑y. 
Our contribution margins improved to 11.5% from 
10.3% in the previous year. This led to a record 
growth in our PAT reaching ₹180.5 crores from 
₹46.5 crores in the previous year, up by 289%. 
We continue to have an asset light model and remain 
a net debt free Company. 

CUSTOMERS AND PEOPLE   
We strongly rely on the feedback and expectations 
of our customers while crafting our business 
models. Every year, we conduct an external survey 
to measure our customer satisfaction index and 
in FY2022, our score has improved to a whopping 
93 against 81 in FY2019. 

We were ranked 10th in India’s Great Mid‑Size 
Workplaces list by Great Place to Work for our 
continued focus on keeping our employees 
happy, safe and enthused. We also got featured 
in India’s Top 30 best workplaces in the 
manufacturing category. 

BUSINESS EXCELLENCE
In our pursuit to fine tune our operational 
excellence, we have been moved to Stage 6 in 
The Mahindra Way (TMW) Assessment. We 
believe that digitisation is no longer just an enabler 
but plays a key factor in creating and unlocking 
value. To optimise our digitisation efforts, we have 
launched various projects across all functions and 
business segments. 
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